PowerSchool Mobile App: Setup and Login Procedure

The PowerSchool Mobile App is available for Apple (iOS) and Android devices and requires
a District Code to connect to our school's server.

Step 1: Download the App

1. Openthe App Store (iOS/Apple) or Google Play Store (Android) on your mobile
device.

2. Search for "PowerSchool" (it should be the official app from PowerSchool Group
LLC).

PowerSchool Mobile
Educatic Open

*hkAkkk BBSK

#18 in Education Utilities [f) PowerSchool Group LLC

3. Download and install the app.
Step 2: Locate Your District Code
The District Code is TK C T that tells the app which school server to connect to.
Step 3: Connect and Log In

1. Openthe PowerSchool Mobile App on your device.
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2. When prompted, enter the four-character District Code and click “Continue”

3. The app will connect to our school's sign-in screen and click “I’m a Parent”.
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4. Enteryour PowerSchool Parent Portal Username and Password (the same
credentials you use for the website).

5. Tap SignIn.

You should now be logged into the PowerSchool Mobile App, where you can view your
student's real-time grades, attendance, and assignment alerts.

Troubleshooting:

¢ "Invalid Username or Password": Your login is case-sensitive on the app. Ensure
you are entering your username and password exactly as you created them on the
web portal.

e "Unable to Connect": Double-check the District Code. If it's incorrect, the app
cannot find our school's server.

¢ Need Account Credentials? If you have not created an account or need a new
Access ID/Password, please contact the Portalsupport@isava.org or

powerschoolsupport@isava.org
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